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Coefficientsa 

Model Unstandardized 
Coefficients 

Standardized 
Coefficients 

T Sig. 

B Std. Error Beta 

1 

(Constant) -2.859 .499  -5.734 .000 
Citra_Merek .361 .042 .362 8.667 .000 
Kualitas_Produk .059 .027 .082 2.157 .033 
Kepuasan_Pelangga
n 

.525 .034 .587 15.643 .000 

a. Dependent Variable: Loyalitas 
 

 
ANOVAa 

Model Sum of 

Squares 

df Mean 

Square 

F Sig. 

1 

Regression 1212.629 3 404.210 631.041 .000b 

Residual 87.114 136 .641   

Total 1299.743 139    

a. Dependent Variable: Loyalitas 

b. Predictors: (Constant), Kepuasan_Pelanggan, Kualitas_Produk, Citra_Merek 

 
 

Model Summary 

Model R R Square Adjusted R Square Std. Error of the 

Estimate 

1 .966a .933 .931 .800 

a. Predictors: (Constant), Kepuasan_Pelanggan, Kualitas_Produk, Citra_Merek 

 
 

 


